


Agenda

10.00 Welcome

10.05 Introduction to the new Edexcel International GCSE (9-1) Business qualification
11.00 ‘State’, ‘Calculate’, ‘Explain’ and ‘Outline’ questions

12.30 Lunch

1.30 ‘Analyse’, ‘Justify’ and ‘Evaluate’ questions

3.00 Support and resources

3.30 Questions and final points

3.45 Finish
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Timeline

Current Summer Final

specification | series as assessment

4BS0 normal

New First teaching First
specification assessment
4BS1

Summer 2018: last assessment for the International GCSE in Business Studies 4BS0.

Summer 2019: first assessment for the International GCSE (9-1) in Business 4BS1.
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Overview of the changes

* 2 exam papers (Each paper is worth 80 marks, 90 minutes, 50% of total assessment).
* 4 questions per paper.

* 10% of the marks in each paper (8 marks) will focus on assessing quantitative skills.

* Recommended 120 guided learning hours.

* Simplified question paper and specification layout.

* New 9 to 1 grading scale, with 9 being the top level.

* Content remains largely unchanged, though it has been updated. Topic headings
have been brought up to date.




New 9-1 grading scale

NEW
GRADING
STRUCTURE
The new grade (8 represents a new level 9
of attainment and has been introduced to AF

differentiate your top performing students.

The bottom of the grade (7 aligns
with the bottom of the grade A

There's greater differentiation in the middle

of the scale, with grades @), @ and @
being equivalent to the old grades B and C.

The bottom of the grade 3 aligns
with the bottom of the grade C .

The bottom of the grade (@) aligns
with the bottom of the grade G.

Click here for the latest information on the 9-1 grading scale.
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Paper structure

e 2 x papers: 90 minutes, 80 marks, 4 questions

e Identical, consistent paper structure in Paper 1 and 2.

e Reduced and clearly defined command words and mark tariff.

e ‘Ramped’ guestions. Questions start with lower mark tariff sub-questions
and build to higher mark tariff sub-questions at the end of the question. This

allows students to build confidence as they move through the paper,
ensuring the paper is accessible for ALL students.




Structure of the International GCSE (9-1) in Business

Content overview

Assessment
overview

Paper 1:
Investigating
small business

e This paper will draw on all topics.
e The question scenarios are based on a

small business (up to 49 employees).
4 compulsory questions — each worth
20 marks

Written examination:

e 90 minutes
e 80 marks
e 50% of the qualification

Paper 2:
Investigating
large
businesses

e This paper will draw on all topics.
e The question scenarios are based on a

large business (more than 250
employees).

4 compulsory questions — each worth
20 marks

Written examination:

e 90 minutes
e 80 marks
e 50% of the qualification




Paper 1: Investigating small businesses

80 marks, 90 minutes, 50% of total assessment

» 4 questions based on 1 context.

« Context will always be a real, small scale business with up to 49 employees.

* Questions can relate to all topics.

» Mixture of Multiple-Choice, short answers and longer answer questions.

* Introduction of ‘ramping’ in each question. Each question starts with lower mark sub-
questions that steadily increase in difficulty throughout the question, making each

question accessible to all students.

 Consistent command words and mark tariffs used.
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Paper 2: Investigating large businesses

80 marks, 90 minutes, 50% of total assessment
4 questions based on 1 context.

Context will always be a real, global, internationally-recognized multinational business with more
than 250 employees.

Questions can relate to all topics.

Mixture of Multiple-Choice, short answers and longer answer questions.

Introduction of ‘ramping’ in each question. Each question starts with lower mark sub-questions
that steadily increase in difficulty throughout the question, making each question accessible to all

students.

Consistent command words and mark tariffs used.

@ Pearson 110




Structure of Question Paper 1 & 2

Question 1: Question 2: Question 3: Question 4:
20 marks 20 marks 20 marks 20 marks

6 x MCQs Short and longer answer | Short and longer Short and longer
Short and longer questions. answer questions. answer questions.
answer questions.

Students may be Students may be asked | Students may be asked | Students may be asked
asked to calculate. to calculate. to calculate. to calculate.

1x 6-mark Analyse 3 x 3-mark questions. 1 x 6-mark question. 1 x 6-mark question.
question at the end. 1 x 9-mark question. 1 x 9-mark question. 1 x 12-mark question.
Taxonomy: Taxonomy: Taxonomy: Taxonomy:

MCQ State Define Calculate/Outline
Define Explain Calculate/Outline Analyse

State Calculate/Outline Analyse Evaluate
Calculate/Outline Justify Justify

Explain

Analyse
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Command words used In each paper

* A consistent set of command words are
used across the assessments. 12 marks

*  The number of marks and assessment
objectives for each command word are also 9 marks
applied consistently.

2 mMalculate, outline

1 mark MCQ, Define, State.

* 1 mark per selection; multiple choice questions may require the
selection of more than one answer

@ Pearson




New content areas

« Content has been refreshed and updated.

« Content has been made more explicit within the specification.

« 1.5 Business and the international economy
» concept of globalization.

 opportunities and threats of globalisation for businesses.

» Importance and growth of multinationals.
« 4.3 Marketing
Updated to include social media and the use of technology.
For example:
 4.3.4. Promotion:
The use of technology in promotion
« targeted advertising online
« viral advertising via social media
* e-newsletters.

@ Pearson
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Command words used In each paper

* A consistent set of command words are
used across the assessments. 12 marks

*  The number of marks and assessment
objectives for each command word are also 9 marks
applied consistently.

2 mMalculate, outline

1 mark MCQ, Define, State.

* 1 mark per selection; multiple choice questions may require the
selection of more than one answer
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‘State’ questions:

e Always worth 1 mark.

e Designed to test application (AO2).

e Students are required to provide an answer in context.
e A 'points-based’ mark scheme is used.

e ‘State’ questions can appear in questions 1 and 2.

e To earn the mark, the answer must demonstrate Application (AO2) rather than
Knowledge (AO1).

17



‘State’ questions: Exemplar 1

(d) State one possible impact on Apple of falling revenues.

(1)

bereeased. prefid..

Question: State one possible impact on Apple of falling revenues.

Answer: Decreased profit.

Taken from Paper 2 SAM Question 1(d)
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‘State’ questions: Exemplar 2

(b) State one problem of ineffective communication for Apple.
(1)

Answer: Mistakes could be made.

Taken from Paper 2 SAM Question 2(b)
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‘State’ questions: Exemplar 3

(d) State one fixed cost that Haji Biriyani may have to pay.
(1)
\D‘UM”\\

....... (lm\h\i\‘«-w : (\»,\\Mwu\s

Answer: Rent on the restaurant that he owns.

Taken from Paper 1 SAM Question 1(d)

@ Pearson 20



‘Calculate’ questions:

e Always worth 2 marks.

e Designed to test application (AO2).

e A ‘points-based’ mark scheme is used.

e ‘Calculate’ questions can appear in questions 1,2,3 and 4.

e No marks are awarded for stating the formula.

e All ‘calculate’ questions will have an answer template similar to the following slide.

e If students provide multiple answers, the only answer that counts is the one
written on the line provided (as highlighted on the following slide).

e \Where applicable, answers should be given to two decimal places (2.d.p.).

@ Pearson

21



Sample ‘Calculate’ Answer Template

(c) Using the information in Table 1, calculate the cost of sales for the business. You
are advised to show your workings.

This is where we will expect
candidates to place their final

answer. \

i
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‘Calculate’ questions:

Mark Scheme

Question | Answer Additional guidance Mark
number
1(e) AO2)2 marks Award 1 mark for correctly
substituting numbers into
$600/$800 x 100 formula.
Answer: 75% Award full marks for correct
numerical answer without
working. (2)

Assessment objective tested. Notice there is no
AO1 —this is why there are no marks awarded
for a formula.

@ Pearson
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‘Calculate’ questions: Exemplar 1

The selling price of an iPhone 6 is US$800 and the cost of sales is US5200.

(e) Calculate the gross profit margin on an iPhone 6. You are advised to show your
working.

(2)
933, profiv =300 =200.= . U5 3600, ...

oS padt mergin = G055 proft . x (A0,
SEUiTlS Nl

60 _ ., 100 = 157
O35 PR NN BOC s s e

Taken from Paper 2 SAM Question 1(e)
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‘Calculate’ questions: Exemplar 2

Figure 1 shows selected information from Haji Biriyani’s statement of comprehensive
income in 2015.

~ million Tks
Revenue 16
Cost of sales - (7)
Gross profit _ 9
: Other op.:)rc;rratilll'lg expenses . . (5) |

Figure 1

(e) Calculate Haji Biriyani's operating profit margin in 2015. You are advised to show
your working.

Taken from Paper 1 SAM Question 1(e)
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‘Calculate’ questions: Exemplar 3

Figure 2 shows the fixed and variable costs of making one biriyani meal at
Haji Biriyani's main restaurant in Dhaka.

| Tatafﬁ;c-éd costs
Van able costsof mutton per meal
Variab.le costs of rice per meal |
Vari.able costs of vegetables and spices per meal
Figure 2

(c) Calculate the total costs of making 10 biriyani meals.

—
! |

——————————————— ___i____ |
|

; 20 000

Tks

250 |
110

40

Taken from Paper 1 SAM Question 3(c)
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‘Explain’ questions
e Always worth 3 marks.
e Designed to test knowledge and understanding (AO1).
e No context is required.
e A ‘points-based’ mark scheme is used.
e Will only appear in Questions 1 and 2.
e Will always be of the nature ‘Explain one...’
e [our ‘explain’ guestions in each paper.

e Candidates need to provide two linked strands following on from the identification
of one impact/method/advantage/disadvantage etc.

@ Pearson
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‘Explain’ questions: Mark Scheme

(e) Explain one benefit of using lean production methods for a business.

Question
number

Answer

Mark

2(e)

AO1 3 marks

Award 1 mark for identification of a benefit of lean production and
a further 2 marks for an explanation of that benefit, up to a
maximum of 3 marks.

Reduced waste (1) - as unnecessary stock is removed from the
production process (1) therefore costs are reduced (1).

NB Answers that list more than one benefit with no explanation
will get a maximum of 1 mark.

Accept any other appropriate response.

(3)

28




Explain questions: Exemplar 1

(e) Explain one benefit of using lean production methods for a business.
(3)

_ane._beneft of  Yean preduchan. methods Is that a bisiness holds Vess sfede
ok onetime, This. menas. the  business. bhas an Improved cash flosa. eoston., ...

.Bs.a.tesulk, the business has. a decheased sk of. b0SAIVENQU.

Taken from Paper 1 SAM Question 2(e)
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Explain questions: Exemplar 2

(f) Explain one disadvantage to a business of increased competition.
(3)

BEVANEENVA W LN 1 HPNIEWA W CUY W SO Sor s VO PTINYY WK T 10

...\u.\_a_h‘.s'.mab......."m.1M.L1......?_{_L.n;.5 ........ o deda Y Moty Lux'tﬂmut\am,nm‘k

Taken from Paper 1 SAM Question 1(f)
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Explain questions: Exemplar 3

A Loobeaeet o Hal id o wou\d reducr

teaprave

(e) Explain one benefit of using lean production methods for a business.

Taken from Paper 1 SAM Question 2(e)
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‘Outline’ questions

Always worth 2 marks.

Designed to test Application (AO2).

A points-based mark scheme is used.

Students needs to state one benefit/drawback/impact/method etc. and provide one

strand of development. Within the answer there must be evidence of context to score
2 marks.




‘Outline’ questions: Mark Scheme

(b) Outline one reason why a restaurant group is best described as being in the
tertiary sector.

Question | Answer Mark
number
3(b) AO2 2 marks

Award 1 mark for identifying a reason why a restaurant group,

such as Haji Biriyani is part of the tertiary sector of the

Bangladesh economy, plus 1 further mark for linking it to the

context of the question.

Haji Biriyani serves food (1). This means that it provides a service

to consumers (1).

NB Do not accept reasons that would not be appropriate for the

context of Haji Biriyani.

Accept any other appropriate response. (2)

33



‘Outline’ questions: Exemplar 1

(b) Outline one reason why a restaurant group is best described as being in the
tertiary sector.

Taken from Paper 1 SAM Question 3(b)
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‘Outline’ questions: Exemplar 2

(b) Outline one reason why Apple makes use of trade payables.

\ate,  thece fﬁfi't“ e\ i mprov® ﬂPP le’s cush Flow .

%L\ﬂ* N, S

Taken from Paper 2 SAM Question 3(b)
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‘Outline’ questions: Exemplar 3

(c) Outline one reason why being an e-tailer gives Amazon an advantage over Argos.

......................................................................................................................................
.....................................................

Taken from UK GCSE Business Paper 2 SAM Question 7(c) (Section C)
36



Marking Activity 1

In your delegate pack there are a further 8 exemplars covering the range of ‘points-
based’ questions.

37



edexcel s:2

P Pearson




edexcel s:2

P Pearson




‘Analyse’ guestions:

e Always worth 6 marks.

e Designed to test application and analysis (AO2 and AO3).
e A'levels-based’ mark scheme is used.

e Will appear in Questions 1, 3 and 4 — three in total.

e Context is required.

e Will always be of the nature ‘Analyse an/the impact/advantage etc...’

e ‘Interconnected points’ means at least two linked strands (Level 2 AO3
descriptor).

e ‘Detailed interconnected points’ means at least five linked strands (Level 3 AO3
descriptor).

@ Pearson | 40



‘Analyse’
guestions:

Mark
Scheme

Question Indicative content

number

i(g) AO2 (3 marks)/AO3 (3 marks)

AO2

* The technology market rapidly changes as companies such as Samsung
release new tablets.

e Social media is a fast and convenient way of providing customer support to
customers who have problems with their iPhones.

AO3

» Social media allows Apple to interact with its customers, enabling them to
build brand loyalty.

« This reduces customer frustration, differentiating Apple’s devices from
Samsung’s and allowing Apple to charge a premium.

Level Mark Descriptor

0 No rewardable material.

Level 1 1-2 e Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO2)

o Attempts to deconstruct business information and/or issues,
finding limited connections between points. (AO3)

Level 2 3-4 o Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (AO2)

e Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

Level 3 5-6 « Detailed application of knowledge and understanding of

business concepts and issues to the business context
throughout. (AO2)

Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(AO3)

|41




‘Analyse’ questions: Exemplar 1

(g) Analyse the impact of social media on Apple.

(6)
ane . benefit of using Sockal_media is that o business s abie to communicade

Wit e distoness, 0 exampie, dhey. are able to fueck Infocmation o potential .
_ustomers abadk enhancements and. few). poducks . This means | adstormes have

_mote_nfarmalion abeud producks, and as o resulk, they are mere  Jikely do

Uthase. Hhe prodacks,. This eads fo an lncrease  in sales e the besiness,. ...
_and narensed cevenue, . heetae, the  business. has. ingreased pofik.
Ararher benet of social. media. . is. Hoot .15 .. madkehng toot Used by the
Qmpany. and oy aistomers to. pounde . Positve. jeaiehS of producks.- As a resdk, |
ople_beame. . frore aware. o the. brand,.and o pemium. an be. chaged. .|

_fs.well as this,. sales numbes merease, leading to_an increase an. resenue and an
ncrease . fode.

Taken from Paper 2 SAM Question 1(g)
@Pearson
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‘Analyse’ questions: Exemplar 2

(b) Analyse the possible impact of a rise in Bangladeshi interest rates on Haji Biriyani.
(6]

mes. H\vgi Habl ur Qim Jt@"& oAt o™ I T
Ak e reghunenY NN Ypcomt  ppare . @xgansne G

. !{L ?‘Wﬂ{ _ La-k\o '\uf-r: e .ﬂlﬂ-kﬂ et i\ Ao ..[’l-“'-‘-"t- _ l‘o
e...n‘f"?'.._“u Lﬁ*{ : ’Ia‘mwl« Caxd Wil (e adich

. D will Need pmee  Sales  fo e wMede  Ab bftdk
Coen Tl me\ gf:»/ gl gag lvease
@5 Duageds. nok . Vw68 s e oML
Eﬂp“ ,E-l .. ‘.Dw-af Norerang’s ”1”5 | iﬂﬂ/ﬁ“ﬂi’ Yhe

Taken from Paper 1 SAM Question 4(b)
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‘Analyse’ questions: Exemplar 3

(d} Analyse the statement of financial position in terms of its usefulness to Apple.
(6)

This s veny usefid. to Apple. 05 £ allows Khem 4o calenlate el cumvent radto
_Cod dfnding Hhele cunrent assels by thale arent liablities). It alse allaps Hiem
o wok ouk Hhaic Add fest mbe ( by sdbinching theic nwateny flom thele
Cuument av5eds  and duading. by Hhaio curveat abilttes).  These. both feill tham
byt fhir...cash fiaw. posdicn, and. i ask. o nsolveny... Arple an 58 thak
i aument gssets. e.almost 5. lllon ddlas greaker than Hele cument.
_iakiiities, showdng thak Yhey haie ne liquidty prblems or cash, flaw piablems,
Burthermere, in the fong demn, . Apple's non- uirent assels excoed e
pon-cument. liakbdites . by over 100_billien dellags, Meaning they are iha Ve .
shiong. fnanded. pasition, Thesefore, s stakavent i veny usefd o Peple to
055655 haie finandel postMan.

Taken from Paper 2 SAM Question 3(d)
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‘Justify’ questions:

e Always worth 9 marks.

e Designed to test application, analysis and evaluation (AO2, AO3 and AO4).
e A ‘levels-based’ mark scheme is used.

e Willonly appear in Questions 2 and 3 (one in each section).

e Wil always involve a choice between two options.

e ‘Interconnected points’ means at |least two linked strands.
(Level 2 AO3 descriptor).

e ‘Detailed interconnected points’ means at |least five linked strands.
(Level 3 AO3 descriptor).

@ Pearson | 45



‘Justify’ questions: Mark Scheme

Question | Indicative content
number
3(e) AO2 (3 marks)/A03 (3 marks)/A04 (3 marks)

AO2

Option 1 - Customer satisfaction will show the restaurant owners how
happy customers are with the food quality and the speed of service.

Option 2 - A high level of profit will show the owners of the restaurant that
they can make food at a cost which is lower than the price that they can
sell it for.

AO3

Option 1 - Therefore, customer satisfaction would be a useful measure of
success since it would tell the business about the strength of its brand and
how happy customers are with the product. This should then lead to higher
revenues and profit.

Option 2 - Therefore, this would be a useful measure of success since it
means that the business will not fail financially and returns are being
generated for its owners.

AO4

Option 1 - However, customer satisfaction is hard to measure accurately.
If the restaurant uses questionnaires it is possible that customers may
mislead the restaurant by filling them in inaccurately. This could result in
the business being less successful than it first thought.

Option 2 - However, although the maximisation of profit in the short term
may suggest that the business is successful, it may not reflect long-term
success, especially if costs are cut to maximise profit, such as purchasing
poorer-quality raw materials. This could damage the restaurant’s brand
and cause customers to dine at rivals’ restaurants.

Level

. Mark

Descriptor

0

No rewardable material.

Level 1

1-3

¢ Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO2)

¢ Attempts to deconstruct business information and/or issues,
finding limited connections between points. (AO3)

+ Makes a judgement, providing a simple justification based on
limited evaluation of business information and issues relevant to
the choice made. (A04)

Level 2

+ Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (A02)

« Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

+ Makes a judgement, providing a justification based on sound
evaluation of business information and issues relevant to the
choice made. (A0O4)

Level 3

« Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (AO2)

¢ Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(AO3)

+ Makes a judgement, providing a clear justification based on a
thorough evaluation of business information and issues relevant
to the choice made. (AO4)
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‘Justify’ questions: Exemplar 1

(\\F\“M\' \MN\Y\])Q&%EJLL}LSLJ ....... & - \’ky \‘Jmu\m‘\\\SVQ\(\U\l'
\uin\m A SARYN Yo Das s D H\ww».w\us

Ao gy Y mLQL,;M\»,m:,MW _____ QL WSS AN S A

SUT S UV SOV TR WE i}a.mﬁul. _________ \ !ul'\\\.uS v s Y Do anay
Ones b ondn Qs winAd S um%"_‘_ﬂm%@. A W Negenasy
WAL B N GuiishA L ortawss . N favaacd. L) WiV MY

oeaess ob onny Sudnisg - MAwavar, DA, Aeeaads an N
Ol annaonk ok GeellN R L VLA 9mal. gk Mul. t6e M
AW iﬁ\f"uﬁm\'\ N\\J\]- 3\J~}‘S\Ji WS, S

The owners of Haji Biriyani want to judge the success of the restaurant group.
In order to do this, the owners are considering using the following two options.
Option 1: Customer satisfaction.

Option 2: Profit.

(e) Justify which one of these methods the owners should use.
(9)

@ Pearson

Taken from Paper 1 SAM Question 3(e)
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Apple is considering increasing the amount of money it spends on product
development.

in order to fund product development, Apple has two options.
Option 1: Issue new shares.
Option 2: Use retained profits.

(e) Justify which one of these two options Apple should choose.
(9)

one benefk of cption |, Issuing news shases, s thay Apple 15 a4 well knawn,. eotublished . .

chnology. baad,. Tis means. Hogy can. charge.a. pemium _prce. for fodh shate,

and therefore, uill recleve. lofs of dapltal from each shase Sald... fucthermare . Many .

- people. would _ant fo buy. Apple shases, as they are a leadig cameany n...

the fechnology mnaiket,. have lots of madeek poles, and ose seen as @ ilidole
biond, with, popilady Increasing . each Hive & News (phone or (pad 1s_ brwghk auk .
Thacefore, Apple Wiowld have Q. prabiems. raising suficient. cagal dstog tis._cpon. ...
Howtuee, one drawback. af ophon 2, to use cekowed, profit, \s_thek Apple might not
e abie o geocrade. uffichent oplal Hhis.woyy.  Prduk development \s yeny expensie,
S0 ey waitd howe fo_ (s {ofs of . capiral fo fund Bk, This. mveans ik caodd take,
ongee to wotse suffidient caplial, and stnee the technolagy . Madkek is geny. quitly.
Jeuclogng and changing. s kS5 ultal Hrat Apple. ot quiddy fo stay ahead of .

Compeifia® xidh a9 Samsung,.. and. keoe Hhuic. Compentive aduantage. and. Madkek.. .

Jo..cancdde . Apple should chnadse dptton... |, fo kssue. . 0o Shaies, . ao. fhey an

@lse. mave. Caplyal_much fastec Pris way, whidn ts arbical Yo sty aheadin
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‘Justify’ questions:
Exemplar 2

Taken from Paper 2 SAM Question 3(e)
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‘Justl

Ify’ questions: Exemplar 3

Fender is considering two options to increase its profitability:
Option 1: Increase advertising
Option 2: Increase prices

(c) Justify which one of these options Fender should choose.
(9)

Fender sunoudd. .  cnceedase.  ibs . aobuul,\nu\q Yoz,
o uncreane s profitabuilny - ORCAINDE.  LUDA.

_AadN e =ING . CaMED. | MAVe . AAGNLNeSS  Aon. cansUum ers.
adadcn oy ot Lor A QUALON._eOnpP Y- BRECAANDE. ...

_Moni. . peopie. are.  buying = guitars {or. Do GBSt . enil.

Lrounol - mare. . peaple. are Lkeiam, O bDuy ol  an Ose st

QUALON.. NadD__addd  NCOUIAQES. - ConSLUMNEr P BP=3 > DI P 0 SR
Dagrefde. eReat, — PUUATILADE « "

AASO, fanders - prces . are. . oc,u\ead,q higin aqcu,ns.r
QIBSON, _SG - Daeas - CONAPRIMAES. - [AANE - O . CanagpPetAtive ...
adNantdgqe orexr price.,. so . fendel peedd B DARAEKR ... ..
CABNERAS . AANONE.  of .. QAN - canApelltive - adleuntage

AGNENTASINA - TNAD . UAA unereasse. - OleALVCIALUL Y foc

—uncreaed | proRiTRUAMM (. s AdA . AL S T
Qdemﬁt hq COS\-S' I Tatal far Onactinn & = 12 markc)

Taken from UK GCSE Business Paper 2 SAM Question 6(c) (Section B)
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‘Evaluate’ questions:

e Always worth 12 marks.

e Extended writing designed to test Knowledge/Understanding, Application,
Analysis and Evaluation (AO1, AO2, AO3, AO4).

e A'levels-based’ mark scheme is used.
e Willonly appear in Question 4 (the final question on each paper).

e ‘Interconnected points’ means at |least two linked strands.
(Level 2 AO3 descriptor)

e ‘Detailed interconnected points’ means at least five linked strands.
(Level 3 AO3 descriptor)

@ Pearson 150



‘Evaluate’ questions: Mark Scheme

Question | Indicative content
number
4(c) AO1 (3 marks)/A02 (3 marks)/AO3 (3 marks)/A04 (3 marks)

AO1

Home delivery would result in increased customer satisfaction.
Home delivery could allow Haji Biriyani to move into the takeaway market.

AO02

This is because customers can now place their orders over the internet and
the food will be delivered to their homes.

This market is bigger since customers no longer have to travel from
inconvenient parts of Dhaka to eat Haji Biriyani’'s food.

AO3

Therefore, this means customers no longer have to travel across Dhaka,
wasting time. As a result, customers may be willing to pay more for the
home delivery service, increasing the profits of the business.

As a result, the potential demand will increase significantly, resulting in
much higher potential revenues which should lead to higher profits.

AO4

However, Haji Biriyani is a restaurant not a takeaway and, therefore,
customers may enjoy dining in the restaurant, a luxury which they would
not get from a home delivery service. As a result, the new service may
simply increase costs but not improve revenues by as much, resulting in
lower, rather than higher, profits.

However, the takeaway market may be much more competitive than the
restaurant market and, with many other restaurants also offering a home
delivery service, the extra revenues generated by Haji Biriyani may not be
high. Therefore, with the extra costs of employing drivers to deliver the
food, profits may be lower in the short term until customers start to
become loyal to the new service.

Level

Mark

Descriptor

0

No rewardable material.

Level 1

1-4

+ Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business terminology
used. (AO1)

+ Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO2)

« Attempts to deconstruct business information and/or issues,
finding limited connections between points. (AO3)

+ Draws a conclusion, supported by generic assertions from
limited evaluation of business information and issues. (A04)

Level 2

5-8

+ Demonstrates mostly accurate knowledge and understanding of
business concepts and issues, including appropriate use of
business terminology in places. (AO1)

+ Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (AO2)

« Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

« Draws a conclusion based on sound evaluation of business
information and issues. (A04)

Level 3

9-12

+« Demonstrates accurate knowledge and understanding of
business concepts and issues throughout, including appropriate
use of business terminology. (AO1)

« Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (AO2)

« Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(A03)

« Draws a valid and well-reasoned conclusion based on a
thorough evaluation of business information and issues. (AO4)
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‘Evaluate’ questions: Exemplar 1

The global technology market is highly competitive.

{c} Ewvaluate the importance of product quality in allowing Apple to remain
competitive. You should use the information provided as well as your own

knowledge of business.
(12)

. Produck qualidy s afvcally Inpoftact, especialy i tne technology manieelr,  wich
s exivemely coopeliive, IR Apple has bigh. queldy  podods, Sude as e iphope. .

-and e lpad, then they have o wnique selling. paint. This. ceears differenbarian

itk odds valwe fo Apple's bmnd . thereftre decreosing. the number of effediee
. A5 a_rssulk, demand. fix tehooes ecamer price inelasie ,

Subshihtes in e mnadalk
S0 Bppre can. chage o premime pce e R's  Iphones and \pads.  This means

Jednresenue Increases,. therefore. shdeaing. Hhoic profit o0arging. Qonsequently .

- Hawing. o Ngh qually prodack Is: alse. Wkal 4o peple. as. - Means. e customess®
needs €. met,. and. thace ase hah. beuels o€ owstomer saftfockion. . Ths. leeds to
an lnerease m. fepear. purchases,. uhich. enhances . Amples. repdniien as.  stong ...

ande feliakie bmad, As o reilt, mere people  buy lehones and \peds Inskad of
- Smsang . phencs and fobleks, increastng. Appicts. madcet . share, This. teads to.

Sgivincemze fn . revente s uidening the Rt magin,..aad inceeasing  fAeplets  pref.

Haweres,. qualiky. isnk. «uenbhing. i, allowsing Appte. to.remmain Cannpeltive.. and ...

Jbe a sucenfil deehaelogy  company. . They alsc need to. price. dhelr. Ipheies and

Apads. comperiively , as 1. Heic pices oue adremely. highes thao. omeehtoes”

suth as. Samsung and HTE, oustomers. Will bay from  ompeetlo and Apple's

_Soles_and donse qlenHy  reenve LA decrease . They will alsa lse. Hpedr .

fepriation as o stang , leading. technology. brand., tosing theic Obiiy to chamea . ..

_oprempum, prce.

TR gonclude, the limpfance of Adud gl to  Apple s degendent on the

mafkek. segment thak thoy ace. tormieking. e example, in. cunties. b lout
anermge. Wages, such as: China,. ey are. l0oking R0 Iphanes wivh o \ow price, Sa....
quality Is notquide So tmpofant to Customess. Howeses, In the Gestem padeek,

where there ace high Mcames. and. high ecpectations, hasng a high qeliby
-~ produck )5 albseleliy ontical. te Aople.ls. S\cess. and abiliyy. do temain . com petfiive. ..
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Marking Activity 2

Find the overall level and mark:

e You will now read more sample student responses to ‘Analyse’, ‘Justify’ and
‘Evaluate’ questions.

e The three samples are from Paper 1 and 2 in the SAMs.

e In pairs, determine the correct overall level and mark for each answer

e Using the mark scheme, award an appropriate mark.
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Complete support from Pearson

Specification & SAMs
Scheme of Work
Getting Started Guide
Course Planner
Mapping documents
Getting Ready to Teach
events

Paid-for
e Student Book
e ActiveBook

* Getting Ready to Teach
events

* Mocks Marking events

* Feedback events

”
~

ResultsPlus

Mock Analysis
ExamWizard

SAMs

Additional sample
assessment papers
e Marked student
exemplars




Free support for Pearson

Getting Started Guide
e Editable Scheme of Work

e One further set of Extra Assessment Materials (Specimen Papers)
— available Feb/Mar 2018

e Marked student responses to the SAMs with examiner commentary
— available April/May 2018

e Subject Advisor support — Colin Leith
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Published resources - Paid-for support

Textbook from Pearson
e Engaging contemporary contexts with plenty of real
case studies.

e Transferable skills are explicitly signposted, allowing
students to understand the skills they are gaining.

e Exam style questions and practice tests to support
revision.

BUSINESS

Student Book

ehack
ecioded
0

e Content is mapped to the specification to provide
comprehensive coverage.

Student Book, eBook and Teacher materials (ALDS)

* Pearson’s published resources, as well as other endorsed resources, are not a prerequisite for the delivery of our specification.
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Free support: ResultsPlus and examWizard

ResultsPlus
Provides the most detailed analysis available of your students’ exam performance. This free
online service:

* helps you identify topics and skills where students could benefit from further learning, helping them
gain a deeper understanding

* see actual scores for each exam question for a student, class or group
« understand how your students’ performance compares with class and Edexcel national averages

* acquire data that may support effective learning and teaching approaches.

examWizard
examWizard is a free exam preparation tool containing a bank of past Edexcel exam questions,

mark schemes and examiners’ reports for a range of GCSE and GCE subjects.

+ examWizard saves you time by allowing you to create your own mock exams, topic tests, homework
or revision activities in minutes linking directly to associated examiner reports and mark schemes.
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Dedicated subject support

Your subject advisor is Colin Leith
Phone: 020 7010 2182

Twitter: @PearsonEconBus

Email: TeachingBusiness@pearson.com

International GCSE Business subject page:

http://qualifications.pearson.com/en/qualifications/edexcel-international-
gcses-and-edexcel-certificates/international-gcse-business-2017.html
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